
Day Service Providers for I/DD: Reopening 
Requirements

Special Bulletin COVID-19 #83: Civil Rights, 
HIPAA, and the Coronavirus Disease 2019 

(COVID-19)

Trillium Call with Day Service Providers for
I/DD: Reopening Requirements

Friday, May 15, 2020
10 - 11:30 a.m.

Trillium Health Resources will host a call with I/DD Day Service Providers to answer 
questions about reopening requirements and procedures. We will welcome 
providers of all funding sources offering these services: Day Supports, ADVP, Day 
Activity, and CLSF. Please register using the link below:

Register here

Providers do not need to submit questions in advance and you will be able to ask 
questions during the call. Cindy Ehlers, Trillium's Executive Vice President of Clinical 
Operations, will provide a short introduction then open the call to questions.

https://room.webex.com/room/onstage/g.php?MTID=e54dc0b54533a06959efa2684a266164d


Federal law requires all Medicaid providers in North Carolina to comply with the 
Americans with Disabilities Act (ADA) and Rehabilitation Act, which includes providing 
reasonable accommodations for people living with disabilities.

On March 28, 2020, a Bulletin was issued titled "Civil Rights, HIPAA, and the 
Coronavirus Disease 2019 (COVID-19)"
(https://www.hhs.gov/sites/default/files/ocr-bulletin-3-28-20.pdf ) to ensure 
that entities covered by civil rights authorities keep in mind their obligations.

Health care providers, and covered entities should not overlook their obligations under 
federal civil rights laws to help ensure all segments of the community are served by:

Providing effective communication with individuals who are deaf, hard of 
hearing, blind, have low vision, or have speech and other communication 
barriers
Providing meaningful access to programs and information to individuals with 
limited English proficiency through the use of qualified interpreters and through 
other means;
Making emergency messaging available in plain language and in languages 
prevalent in the affected area(s) and in multiple formats
Addressing the needs of individuals with disabilities in emergency planning, 
including, but not limited to individuals with:

Mobility, movement and other physical limitations,
Individuals who use assistive technology, auxiliary aids, or durable 
medical equipment, and service animals,
Individuals with sensory, speech, and other communication barriers,
Individuals with cognitive, intellectual disability, and other 
developmental disability support needs,
Individuals with immunosuppressed conditions including HIV/AIDS;

Respecting requests for religious accommodations in treatment and 
access to clergy or faith practices as practicable.

Considerations for Caregivers Regarding Accompanying a Family Member 
into a Hospital or Medical Facility

The United States Centers for Disease Control (CDC) has issued guidance regarding 
allowing visitors who are essential for the patient’s physical or emotional well-being 
and care (https://www.cdc.gov/coronavirus/2019- ncov/hcp/infection-
control-recommendations.html ).

For individuals with a cognitive impairment or intellectual disability, it is 
important to ensure the individual has adequate support for decision making 
and treatment. 
These individuals may need to have a caregiver accompany them in either the 
ambulance or in the hospital.
Accompaniment should be allowed in accordance with the guidance above
The guidance includes managing visitor access and movement in the facility 
using some focused strategies (see Bulletin link for details)
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